
afpxf mslf pihlF sMsQf  
nfl hwl krn dI koisLsL kro[

asIN:
•	 bI sI dy nvyN ivslbloieMg kfnUMn hyT 

glq kMmF aqy bdlf lYx dI Bfvnf 
dy ieljLfmF dI pVqfl vI krdy hF

•	 jnqk Kyqr dIaF sMsQfvF leI 
inrpwKqf bfry slfh aqy tryinMg vI 
pRdfn krdy hF

ijLafdf jfxo 
www.bcombudsperson.ca

muPq[ afjLfd[ gupq[ inrpwK[

www.bcombudsperson.ca

sfnUM eImyl kro
isLkfieqF: info@bcombudsperson.ca

sfnUM zfk rfhIN Byjo
BC Ombudsperson 

PO Box 9039 Stn Prov Govt, Victoria BC V8W 9A5

sfnUM imlo
2nd floor - 947 Fort St., Victoria BC

sfnUM Pon kro
1-800-567-FAIR (3247) jF 250-387-5855

@bcombudsperson

mYnyjr nfl gwl krn leI kho

mslf spsLt lPjLF ivc ibafn kro

sLfml sfry ivakqIaF dy nF irkfrz kr lAu

qrIkF aqy jvfbF nUM not kro

pwky rho, pr sLFq rho

sfry zfkUmYNts dIaF kfpIaF rwKo

apIl/irvIAU dy qrIikaF bfry pwuCo
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quhfzy nfl vfjb vrqfAu hoxf 
quhfzf hwk hY[

sfzy nfl gwl kro[
isLkfieq hY?

[Punjabi]



asIN ieh pwkf krn leI inrpwKqf nfl pVqfl krdy 
hF ik bI sI ivc jnqk Kyqr dIaF sUbfeI aqy lokl 
sMsQfvF lokF nfl vfjb vrqfAu kr rhIaF hn aqy 
inXmF dI pflxf kr rhIaF hn[ jdoN Auh aijhf nhIN 
krdIaF qF asIN AunHF nUM AunHF dy aYksLnF leI jvfbdyh 
bxfAuNdy hF[

EmbzjL-prsn  
iek ajIb sLbd, pr iek 
mhwqvpUrn srivs

“myrI aYplIkysLn 
rwd ikAuN kIqI 

geI sI?”
“mYN Auh bYnyiPts 

ikAuN nhIN lY skdf/
skdI ijnHF leI mYN 

hwkdfr hF?”

“mYnUM Auh syvfvF 
ikAuN nhIN iml 
skdIaF ijnHF  

dI mYnUM loV hY?”

“istI bfeIlfa lfgU 
ikAuN nhIN kr irhf?”

asIN pbilk 
dIaF isLkfieqF 

suxdy hF

asIN ies  
cIjL ivc suDfr  

krdy hF ik lokF nUM 
srivs ikvyN idwqI  

jf rhI hY

asIN  
smwisafvF dI 

pVqfl krdy hF

asIN vfjb  
hwl lwBdy hF

sfzI phuMc:

suxy jfxf, afdr aqy vfjb vrqfAu hoxf quhfzf hwk hY

nfvfjb vrqfAu hox df kI mqlb hY?
nfvfjb vrqfAu hox df mqlb bhuq sfry lokF leI bhuq 
sfrIaF cIjLF ho skdf hY[ asIN ieh kuJ isLkfieqF sux 
skdy hF:
•	 qusIN mihsUs krdy ho ik qusIN iksy bYnyiPt jF srivs 

leI Xog ho aqy quhfnUM nFh kIqI geI hY
•	 qusIN loVINdy jvfb imlx dI bhuq lMmf smF AuzIk kIqI hY
•	 qusIN iksy PYsly nfl asihmq ho jF ieh quhfnUM shI 

qrHF spsLt nhIN kIqf igaf
•	 aqy hor...

qusIN sfnUM iks bfry isLkfieq  
kr skdy ho?
bI sI ivclIaF bhuqIaF sUbfeI jF lokl jnqk sMsQfvF 
bfry, ijnHF ivc sLfml hn:
•	 sUbfeI srkfr dIaF minstrIaF
•	 krfAUn kfrporysLnF (afeI sI bI sI, bI sI hfeIzro, 

afid)
•	 skUl aqy XUnIvristIaF
•	 hspqfl aqy hYlQ aQfrtIaF
•	 lokl srkfrF aqy rIjnl izsitRkts

qusIN sfnUM iks bfry isLkfieq nhIN kr 
skdy ho?
•	 pRfeIvyt kMpnIaF
•	 PYzrl srkfr
•	 pulIs (PYzrl jF imAUinspl)
•	 Pst nysLnjL dIaF srkfrF
•	 ivDfn sBf asMblI
•	 adflqF

aqy, qusIN iks nqIjy dI afs rwK skdy ho?
•	 mfPLI mMgy jfx dI
•	 spsLt vrxn dI
•	 pihlF nFh kIqy gey iksy bYnyiPt nUM imlx dI
•	 iksy PYsly `qy muV ky ivcfr kIqy jfx jF bdly jfx dI
•	 Krcy vfps moVy jfx dI
•	 pOlsI jF qrIky ivc qbdIlI dI

iek isLkfieq  
bhuq sfiraF df Pfiedf 

kr skdI hY


